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NORWEGIAN GUIDE SERVICE

GUIDENET - GETTING STARTED

Guidenet Web is the online (internet) system we use so that all guides can view
their bookings at any time, and can get further information and documents
about tour details, pay, safety documents and updates on what is new at
Norwegian Guide Service.

The system has been designed so guides are always up-to-date, and know
which tours they are booked onto for the whole season, without waiting for a
letter or phone call from us a few days before an assignment. This allows you
to plan your life in advance and to prepare your tours in plenty of time.

And it’s simple to use!

First, you will receive an SMS from the office telling you your Guide Number and
Password. You need to keep these safe because you will need them every time you
log into Guidenet Web.

Go to www.norwegianguideservice.no and click on “Guidenet Web” in the main
menu at the top of the page, underneath the pictures.

This is what you will see; Figure 1.
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3) To make the picture bigger, click on the

<] @ |kobinger » | SUAre in the top right hand corner.

You will now see all your bookings which have changed since your last visit ie. are
New or have been Deleted; Figure 2
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7) Click on “Print Googe[G -
Bookings” to get a
Booking letter

P Frint bookings | Print Timing | Confirm Bookings Your Personal Data

Date Tour| Order No Ship Cust Start | Hours | Reference
23.05.07 | 54565 |ARTEMIS H | Ena |Bergen / ARTEMIS Cruiseno: 701 [ &
29.05.07 | 54809 |COSTACLASSICA | E Bus Bergen-Eidfiord Cruiseno: 702
GuideNet Weh TFiord

Print Contre 30.05.07 | 54809 |COSTA CLASSICA | E Bus Eidfjord-Bergen Cruiseno: 702

30.05.07 | 54809 |COSTA CLASSICA | F | Fra |Eidfjord / COSTA CLA Cruiseno: 702
Halp.

31.05.07 | 54811 |COSTA CLASSICA | F | Spa |Bergen/ COSTA CLA: Cruiseno: 702
31.05.07 | 54813 |COSTA CLASSICA | E Bus Bergen-Flim Cruiseno: 702
01.06.07 | 54813 |COSTA CLASSICA | H | Fra |Flim/COSTA CLASS: Cruiseno: 702
01.06.07 | 54813 |COSTA CLASSICA | E Bus FIdm-Bergen Cruisena: 702 | +|
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Print bookings | Print Timing Confirm Bookings Yout Personal Data The Booking Ietter (List)
Date Tour| Order No Ship Cust Start | Hours | Reference wi" appear underneath.

23.05.07 54565 ARTEMIS H Eng |Bergen / ARTEMIS Cruiseno: 701 o
29.05.07 54809 COSTA CLASSICA E Bus Bergen-Eidfjord Cruiseno: 702
GuideNet Weh
o 30.05.07 | 54809 |cosTa cLassica | E Bus Eidfjord-Bergen Cruiseno; 702

30.05.07 | 54809 |COSTA CLASSICA | F | Fra |Eidfjord / COSTA CLA| Cruiseno: 702 You can see how man

Hel,
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310507 | 54813 |COSTA CLASSICA | E Bus Bergen-FI3m W pages of booklngs there
01.06.07 54813 COSTA CLASSICA H Fra |FI&m / COSTA CLASS: ./ Cruiseno: 702
010607 | 54813 |COSTA CLASSICA | E Bus FI&m-Egpase=" Cruiseno: 702 | o] are and can move from
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Date  OrderNo  Ship Cust FEH Language Specification Stat  Hours . .
Actual Bookings will be
23/05/07  H45E5 ARTEMIS H Eng  Bergen/ARTEMIS

Mew Eruisen: 701 ) el “New” and cancelled
25/U5ﬂ‘¥ 54303 COSTall Bus Bergen-Eidfjord = I3 1]
Mew " Eruisena: 702 . e 2E/02/07 0R/03/07 boo kl n gs Del - De I eted
=y .
aszm:r.‘:fnufmmsm CLASSICA E Bus Eidfjord-Bergen ] boo kl n gs co me Iast .
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Figure 4. (copy)

-2} GuidenetWeb-Print - Microsoft Internet Explorer

I Mok (bokmal EE

Fil Rediger Vis Favoritter Yerkigy  Hielp

8) To print out your Booking e - > - @ [0 1) Dok Trwvomer @voter 3| B 30 B 8

- - - Adresse |@ hittps v, norweqianguideser vice. nofquidenetiveb/Ubskrift 1, aspx | e ‘
LISt’ CIICK on the pICture' ¥ ¢ Search + | FE} v [IMal @My vohoo! snin
\ GO:'SIE‘G' a3 1}»@ D &~ | ¥ Bookmarksw 5 15 blocked ‘ " Check =y Adtolink » - Autoi e Sendtow (@]

Print bookings | Print Timing | Confism Bookings Yout Personal Data

Start | Hours

Order No Reference

Date Tour Ship Cust

23.05.07 | 54565 |ARTEMIS H | Eng [Bergen / ARTEMIS Cruiseno:
20.05.07 | 54809 [cosTa cLassica | E Bus Bergen-Eidfjord Cruiseno: 702
GuideNet Weh -
Pkt Contie R0.05.07 | 54809 |COSTA CLASSICA | E Bus Eidfjord-Bergen Cruiseno: 702
07 | 54809 [COSTA CLASSICA | F | Fra |Eidfjord / COSTA CLA| Cruiseno: 702
Heip
31.u5.tm\ 54811 |COSTA CLASSICA | F | Spa |Bergen / COSTA CLA! Cruiseno: 702
31.05.07 wu COSTA CLASSICA | E Bus Bergen-Fldm Cruiseno: 702
01.06.07 54%\ COSTA CLASSICA | H | Fra |Fldm / COSTA CLASS Cruiseno: 702
01.06.07 | 54813 |NQSTA CLASSICA | E Bus Flfm-Bergen Cruisena: 702 | |
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If you only want to print out — G“”'l_“%é;: e |
the current page, Click on th}/r

. Date  OrderMo  Ship Cust FEH Language Specification Stat Hours
second picture.

Refno Info Out Infa In

23/05/07 | 54565 [ARTEMIS HEng |Bergen s ARTEMIS
New |Cruisens: 701 26/02/07 06/03/07
29/05/07 54803 COSTACLASSICA E Bus Bergen-Eidtjord
Mew | Cruisens: 702 26/02/0706/03/07
30/05/07 54803 COSTACLASSICA E: Bus Eidfjord-Bergen
Mew[Criissna: 707 PRATANT ORI NT

When you go back into Confirm bookings after completing steps 1 — 6, you will
see that it is empty. There are no New Bookings to confirm at the moment.
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Hello ! Webb, Susan
Here is your booking data for the next period. Please confirm by clicking the Yes-button,
ot if you don't want to guide a specific tour, please click the No-button and write a comment.

GuideNet Weh
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We recommend that you check for new bookings once a week throughout the
season. Then just work through steps 1 — 6 to confirm the New Bookings /
Cancellations you have received.

As usual, you will get an SMS before Cruise assignments. Other bookings are now
confirmed and are your responsibility. Good luck!
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